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Screen-break software an employer can deploy, and a works
council can live with

For Windows estates. Individual and workplace versions available.
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The people page. Against each person the dashboard holds an identifier, whether they hold a licence, and when a machine of theirs last checked
in. No break history, because none is ever collected per person. Adherence figures are optional, aggregated to team level, and are section seven.
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SECTION ONE

Three things stop this working

Screen-break software is not hard to buy. It is hard to still have running in six months, and there are

three separate reasons for that. Two are about the software and one is about the people it is given
to.

© [Itinterrupts, so people switch it off

A reminder that lands during a client call gets dismissed, then the next one does, and the software is gone within a
fortnight. This is the ordinary way these rollouts die and it has nothing to do with whether the advice was sound.

20-20-20 Vision detects fullscreen work, a camera or microphone in use, named applications and an empty desk, and
holds the reminder until the moment passes. That is described in full in the individual overview.

One schedule does not fit a workforce

The interruption a call centre operator can accept is not the one a developer can, and a policy that ignores that gets
ignored back.

Set the defaults your DSE assessment recommends centrally, then choose setting by setting what is fixed and what each

person may change. Anything fixed shows in the app greyed out and marked as set by the organisation, rather than
silently refusing to work.

& It looks like monitoring, so nobody trusts it

This is the one that stops a rollout before it starts. Software that watches when people are at their desks is a works council
conversation, a staff-trust problem and, if it records per-person figures, personal data with a DPIA attached.

The optional reporting is anonymous by construction rather than by policy. Submissions carry no identifier of any kind
and are added into a weekly total on arrival, so no individual record exists to be pulled apart later. A policy can be
changed. A set of records that was never kept cannot be recovered.

The rest of this document is the third answer in detail, because it is the one your review will test.

AT A GLANCE

Platform Windows 10 and 11 Identity Active Directory or Entra ID.
Runs without either, licensed per
machine

Deployment Silent MSI, by Group Policy, Licences Per person, reassignable. Annual,

Intune or a generated script monthly, or both

Employee accounts None. People are matched by Data leaving a device A licence check-in. Plus three

their Windows sign-in anonymous numbers a week, if

you enable reporting
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SECTION TWO

What employees see

The same application sold to individuals, with the Pro features switched on. Nobody signs up for

anything, and nothing the workplace version sends can be attributed to the person using it.

No account, and nothing to enrol in
People are matched by the Windows account they are already signed in to. There is no sign-up, no password and

no invitation to accept.

A reminder that holds off when they are busy
Fullscreen work, video and voice calls, applications they or you name, and time away from the desk. The break
waits.

Their own statistics, which stay on their machine
The per-interval rest record under the countdown is theirs and does not leave the machine. If you switch reporting
on, what leaves is three counts for the week, carrying nothing that identifies the person or the machine.

Whatever you have not fixed
Sounds, popup style, themes, larger text and language remain theirs. Theme and language can never be locked,

because freezing somebody's dark mode achieves nothing.

A visible reason when something is set for them
A centrally fixed setting appears greyed out and marked "Set by your organisation”. Somebody who wonders why
they cannot change it can see that it was a decision, and whose.

The individual overview at 20-20-20-vision.com/product-overview covers the application itself in full: how the pausing
works, what a break is like, and how much of it a user can change.
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SECTION THREE

What administrators see

A dashboard at admin.20-20-20-vision.com. It holds your licences, your deployment settings, the
configuration your machines pick up, and, if you switch it on, the adherence reporting in section
seven. What it does not hold, at any tier and under any setting, is an individual's break history,
because that is never collected in the first place.

IN THE DASHBOARD

Your people, and which of them hold a licence

What you have bought, what it costs and when it renews

Your organisation key, and the domains it is allowed to license

The settings your machines apply, and which of them people may change
A setup script, generated for you, for estates with no Group Policy or Intune
Team-level adherence, if you switch it on

Who may sign in to the dashboard, and how people are matched to accounts

Everyone on that list was put there by one of your administrators. Installing the software does not add anybody and
does not hand out a licence: a machine reporting an account you have not listed is told it holds none, and nothing
about it is recorded, counted or shown to you.

Licences

4 people are running the app and not being reminded.

* 4 have no licence assigned at all. You own enough to license & more people (3 annual, 1 monthly), 5o
they can all be licensed below.

The top of the people page. Four machines are running the app without a licence assigned, which the dashboard flags for an administrator to
deal with rather than dealing with it for them. Below this sits the list itself, and a box to paste more people into.
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SECTION FOUR

Licences, day to day

You license people, then deploy to the people you licensed. Both can be done before anything is

installed anywhere, which is the sensible order.

Nobody ever types a key

One organisation key goes to every machine by Group Policy, Intune, or a configuration file the dashboard
generates. You can restrict which email domains that key will license, so a copy that leaves your estate cannot take
a licence you paid for.

A licence belongs to a person
One person with a laptop and a desk PC uses one licence. A shared workstation gives each person their own. A

rebuilt virtual desktop does not consume a new one.

Nothing is ever unassigned on your behalf
Not when somebody drops out of a security group, not when a machine is uninstalled, not when a machine goes
quiet. Those are flagged for you to act on, never acted on for you.

The one thing that is not a choice is the number

The app runs for as many people as you hold licences for. If a term ends or you renew for fewer, the licences
assigned first stay in force and the rest stop being reminded. Nobody is unassigned, and the dashboard shows
exactly who is affected.

More licences mid-term join the term you hold
Charged pro rata for the months remaining, on one renewal date rather than two. Licences nobody is using can be
given up, but a licence somebody holds can never be taken that way, so nobody loses their reminders because of

a billing change.

Licensing. What you hold on each basis, what it renews at, and what you have bought. Annual and monthly can be held together and are
counted separately.
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SECTION FIVE

Deployment

Two things reach each machine: your settings, and the application. In that order, because the app

reads its settings when it starts.

Your key and configuration go into the machine registry

By Group Policy or Intune, using the ADMX template we supply, so it sits alongside everything else you manage.

The application is a per-machine MSI, installed silently

Nobody touches a machine and nobody is prompted for anything.

Nothing else is required of the user

No sign-in, no key, no first-run wizard to complete before the software is doing its job.

WHAT IT NEEDS ESTATES WITHOUT A DIRECTORY

. ) It works, with one consequence. On a standalone machine the
Windows Windows 10 and 11 . o
app falls back to the machine account, so everybody is still

recognised, licensed and reminded. What is lost is a licence

Identity Active Directory or Entra ID, or . . L
belonging to a person: the same person on two machines is

the machine account . . . .
two entries on two licences, and per-person licensing
becomes per-device in practice. The dashboard marks those

Management Group Policy or Intu.ne, or the people, so it is visible rather than discovered on the invoice. If
generated setup script that trade does not suit, Individual Pro licences need no

directory, no dashboard and no key.
Network Exactly one outbound host,

carrying the licence check-in and,
if enabled, the weekly counts. No
telemetry endpoint, no analytics,
no crash reporter

Rights Administrator, once, to install.
Not thereafter

Deployment People and access

Organisation key

TEAM-T7AHAA-TF2WH-28DAT -DXR5P Copy key

20-20-20 VISION FOR WORKPLACES
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SECTION SIX

Configuration, and estates without Group Policy

You set the defaults, and you decide setting by setting which of them your people may change. If

you have neither Group Policy nor Intune, the dashboard writes the whole thing out as a script.

Set centrally
Interval, rest length, working hours, snooze allowance and the rest, applied by GPO or Intune through the ADMX
template, or by the generated script.

Fix what matters, leave the rest

You might pin the break interval your DSE assessment recommends and still let people turn the notification sound
off. Theme and language always stay theirs.

A fixed setting says so
It appears greyed out and marked "Set by your organisation” rather than silently refusing to work, which is the
difference between a policy and a bug.

The script is readable
A plain text file where every line says what it does, so whoever runs it can read it first. Save more than one if

different groups need different settings.

Configure your machines

How =e nd your crganization

Setup scnpt

The generated setup script. Choose the settings and what people may change, and the dashboard writes something that applies them and then
installs, in that order.

There is a deployment guide with the registry paths, the msiexec line and what to check when something has not worked.
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SECTION SEVEN

Reporting, and what it deliberately cannot tell you

Optional, off unless you turn it on. Each machine sends how many reminders it showed in a week,

how many were taken and how many were skipped. Three numbers and the week they belong to.

WHAT YOU GET WHAT YOU CANNOT GET, FROM US OR ANYONE
Break adherence by week, against a target you set yourself — Any figure attributable to one person
Breaks completed, snoozed and ignored, as a share of — Any per-machine breakdown

reminders served — Who skipped a break, or when

Breaks per person per working day, and per hour at the — Anything at all until at least five people hold licences
screen
— A per-person report on request, because the records to

How many machines reported in the latest week build one were never kept

The whole period as a CSV, for your DSE evidence file

Break adherence. A team-level figure against a target you set, and a period you choose.
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SECTION EIGHT

Where the time went

The number an employer expects to be hidden is the one about reminders that were never shown,

and it is on the same page as the adherence figure.

A meaningful share of the reminders due in a week are held back on purpose: nobody was at the machine, a
call was running, or somebody asked for quiet. That time is reported separately and counts against the

adherence figure in neither direction.

It matters because the alternative is an adherence percentage that silently punishes a team for being in
meetings. Splitting the two says what actually happened: this many breaks were taken, and this much of the
week was time the software deliberately stayed quiet.

Which application triggered a pause is never sent. In a team of any size the name of an application is the

name of a person, so the reason is reported only as a category.

Where the time went

23h 17m 23m

it the screen, each

Reminders were held badck for 1,623h 31m across this period, and that is the software
working. The countdown stops when a break would not be wanted, so nobody is interrupted
during a call and nobody comes badk to a screen full of reminders they were never there to
take. None of this time counts against the adherence figure above, in either direction.

REMIMDERS WERE HELL B - OTA EACH. PER W

Mobody was at the machine: idle, lodked or asleep 1,096h 50m 4h 28m

Reminders held back, by reason. Evenings, weekends and anything outside your working hours are excluded, because counting them would
inflate the figure without meaning anything.
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SECTION NINE

Privacy, and why it is architecture rather than policy

The claim is not that we choose not to look. It is that there is nothing to look at that resolves to a

person, and the difference is the only part worth reviewing.

Individual rest statistics never leave the machine, in any version. What can leave, and only if you
switch it on, is three counts for a week with nothing attached to say whose they are. There is no per-
person reporting to buy, to switch on, or to ask for.

Submissions carry no identifier
No licence identifier, no account, no machine name, no installation identifier, no timezone, no locale. The network

address they arrive from is not logged.

They are aggregated on arrival

Added into a weekly total as they land, rather than stored one by one, so no record of an individual submission
exists afterwards to be separated back out.

A floor of five licence holders

Nothing is shown at all below that, so a figure cannot be attributed to one person by elimination.

Account names can be a digest

If you would rather we did not hold readable account names, a setting replaces them with an unreadable one, at
the cost of making licences harder for your own team to manage.

Records are deleted

Within 90 days of your licence ending, or within 7 days if you close the account, because that is a request to erase

and it is treated as one.

People and access Privacy and data

The privacy settings, which state in full what a machine would send before anything is switched on.

This is what makes the figures something you can put in front of a works council or a safety representative.
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SECTION TEN

Your security review

The questions an endpoint or security team asks, answered before they ask them. There is a one-
page technical summary written to be forwarded to whoever manages your estate.
Application control Designed for locked-down estates. Runs under AppLocker, WDAC and ThreatLocker

PowerShell Not used. Detection is a self-contained helper with no runtime scripting, so it keeps working
under Constrained Language Mode

Outbound traffic Exactly one host. No telemetry endpoint, no analytics, no crash reporter

Ringfencing Permit that host. An app allowed to run but not to reach its licence authority appears to work,
then quietly stops reminding anybody a fortnight later

Registry One key, documented, holding your organisation key and configuration

Dashboard access You choose who may sign in. People are matched from one security group you nominate, never
the rest of your directory

Contracting party 20-20-20 Vision LTD, registered in England and Wales, company no. 17357658

Paperwork Supplier onboarding, security questionnaires and W-8BEN-E handled. DPA available

People and access

Sync from a security group

People and access. Sync from one security group you nominate, and nothing else from your directory.
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SECTION ELEVEN

Licensing, pilots and what to do next

Priced per licence, in USD and excluding VAT. Annual and monthly can be held together, counted

separately, reassigned the same way, each renewing on its own terms.

Workplaces Monthly $2.50 per licence per month. Card only. Change the count any month, for a headcount that
moves
Workplaces Annual $24 per licence per year, a fifth less. Invoice against a purchase order, or card. Count and price

locked for the term

Enterprise From 250 licences. Annual, invoiced against agreed terms, with on-premise administration so
licence data never leaves your infrastructure

PILOTS

We would rather you ran one. A complimentary four to eight week pilot on a group large enough to be meaningful,
roughly 25 to 250 people, with no obligation to buy afterwards and no requirement to provide a public case study.
What we would want back is whether your people accepted it, whether deployment was straightforward, and whether
break behaviour actually changed.

GETTING IN TOUCH

Workplace licensing biz@20-20-20-vision.com

The workplace pages 20-20-20-vision.com/workplaces
Security detail 20-20-20-vision.com/security

The individual app 20-20-20-vision.com/product-overview

20-20-20 Vision is a wellbeing aid, not a medical device. It complements professional eye care and your statutory DSE eye-test
obligations rather than replacing either, and it does not replace a DSE assessment.

20-20-20 VISION LTD, 66 Paul Street, London EC2A 4NA. Registered in England and Wales, company no. 17357658.
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